Managing SPAM with Sendio
(or, Finding MY Missing E-Mail Messages)

Roseville Area Schools is using a new program, which reduces incoming SPAM to less than 1% in
your e-mail inbox. However, there is always a chance the program could mistakenly block a

valid e-mail.

The JunkMail folder is gone. To find your missing e-mails, open

Firefox or Internet Explorer (PCs only).

Go to: https://ice.isd623.org

permanently” then CLICK the OK button.

If the next screen talks about “certificates” —

When it asks for the URL, put in your ENTIRE e-mail address. Use your

regular e-mail password. CLICK on the ok button.

Once you are in, put a check in front of the message(s)

you want to keep (or click on it).

Go to the Actions tab and choose "Add Message

Senders to Accept List"

Sendio I.C.E.

-

If you get this screen, CLICK on the top round button to “Accept this certificate

CLICK on the OK button

o Unable to verify the identity of ice.isd623.0rg as a trusted site.
7

i Possible reasons for this error:
- Your browser does not recognize the Certificate Authority that issued
the site's certificate.
- The site's certificate is incomplete due to a server misconfiguration.
obtain your confidential information.
Please notify the site's webmaster about this problem.

carefully. Are you willing to to accept this certificate for the purpose of
identifying the Web site ice.isd623.org?

Exami

cate...
/' @ Accept thi: e

O Accept this certificate temporarily for this session

() Do not accept this certificate and do not connect to this Web site

Cancel

- You are connected to a site pretending to be ice.isd623.0rg, possibly to

Before accepting this certificate, you should examine this site's certificate

You have attempted to establish a connection with

this web site.

\ If you suspect the certificate shown does not belong to

d623. org please cancel the connection and notify

([ View Certificate )

“ice-1l.isd623.0org". However, the security certificate presented
belongs to “ice.isd623.0org". It is possible, though unlikely, that
someone may be trying to intercept your communication with

OK

Please loo\p.

eMail Address: |joyce.solberg@i5d623.org

Password:

[ Remember Me

Logged in as SOLBERG, JOY
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